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High-performance IT  
from a single source
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Brochure overview

No. 01	 firstcolo / State-of-the-art data centers in Frankfurt am Main
No. 02	 firstkube / Simplified use of Kubernetes at every touchpoint
No. 03	 colocation / Futureproof, cost-effective data center services
No. 04	 firstcloud / Fast, flexible and secure
No. 05	 managed services / Secure, professional, fast, 24/7



These days, a company’s success hinges on  
high-performance, reliable and secure IT.

But it isn’t always economically sensible or even feasible  
to have all the necessary resources in-house. 

That’s when you need a strong partner – a partner  
like firstcolo.

A true partner for IT services
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By your side – right from the start

Our philosophy
We strive to provide our customers with the best possible  
service. That’s the heart of our business philosophy, and it 
shows in everything we do. 

Right from the very first consultation, we perform a solid analysis 
and provide customized concepts to save you money and prevent 
problems before they even arise. We also know that a data center is 
something you need to be able to count on in the long term. That’s 
why we think beyond the next quarter and even the next fiscal year, 
focusing on sustainable growth. Our success shows that we are on 
the right track. We are currently logging solid double-digit annual 
growth – and doing it without a lot of turnover, since satisfied  
customers are loyal customers.

Outsourcing IT resources is a big step for any company, and 
one that requires detailed planning. That’s why we support you 
starting from the conceptualization phase. 

This ensures that all your requirements and wishes are taken into 
account. We have been in business for nearly 20 years, proving and 
growing our capabilities in a wide range of projects over that time. 
This allows us to do more than just guarantee a highly available 
infrastructure that meets your needs. Our outstanding technical 
support are here to help with whatever you may need, 24/7.
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What we offer

 
 
 
 
 
 

Our services

In addition to classic colocation services, firstcolo 
offers a wide range of additional services that allow 
you to focus on your business model. Benefit from our 
high-performance network with its own fibre optic 
ring through Frankfurt, from our first-class managed 
services and monitoring services, from the ‘firstcloud’ 
cloud platform with guaranteed data location in 
Germany, or from our dedicated server offerings with 
connected storage and backup solutions.

Whether you need best-practice solutions or custom-
ised solutions tailored to your individual requirements, 
at firstcolo, you get everything from a single source.
Benefit from our expertise!
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Looking ahead
The IT market is fast-paced. The sheer volume of 
emerging technologies means that data center 
operators must stay one step ahead at all times.

In our role as an IT service provider with a focus on 
managed services, our goal is to be a strong, long-
term partner to our customers – especially as new 
technologies arise and bring new requirements with 
them. And, of course, we do it all with a commitment 
to excellent value for money.
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Expertise is our business
We set high standards for ourselves, performing all 
tasks accurately, securely, and efficiently. That’s why 
our technicians are highly trained to meet all server 
and infrastructure requirements. 

If there is ever a specific task for which we don’t have 
the right specialist on our immediate team, we can 
draw from an extensive pool of experts who have 
been working with us for years.
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The company
Founded in 2004, firstcolo is now a high-performance 
IT service provider specializing in servers and net-
works, with two data center locations in Frankfurt 
am Main. We have been building a record of success 
in the market for nearly two decades – with rapid 
growth right from the start. What’s our secret?

The Key to Our Success
We focus on consistency: from using the most 
advanced and efficient technologies to continuously 
expanding our capabilities, and through to a rigorous 
focus on the customer and service.

10



 

What drives us

The internet is the beating heart of the economy – and our lives. More 
and more products and services are moving online. Today, having a 
website is an integral part of practically any business model. Thanks to 
cloud computing, we can access our data from anywhere in the world. 
But a digital society must be able to rely on IT infrastructure being 
available at all times.

 

Our vision

Total security for our customers is our primary goal. Our services  
must meet even the most exacting demands – effortlessly and around 
the clock. That’s why we ensure our customers can reach us at all 
times. We are always here for you with expert advice and practical 
assistance. We believe that outstanding service and a rigorous focus 
on the customer’s well-being are fundamental obligations for any  
data center operator.

 

Taking action for the environment

Data centers are energy-intensive. We source ours from renewable 
energy wherever possible and consider the carbon footprint in all our 
decisions. We strive to minimize our energy consumption through 
continuous innovation. This allows us to live up to our social responsi-
bility and actively contribute to environmental protection.

Motivation
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What you can expect 
from us and our services

	 	 �We offer customized concepts 
Individual solutions instead of one-size-fits-all IT

	 	 �We think innovatively 
Our vibrant, committed team will find the right solution 
for you – especially when it requires thinking outside  
the box.

	 	 �We hold ourselves to the highest standards 
This applies to both our processes and our results.

	 	� We use time efficiently 
Specialists deliver results much faster than generalists.
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	 	 �Cost-Effectiveness 
Rapid implementation reduces your costs and shortens 
your time to market.

	 	� Preventing bottlenecks 
You can scale your existing orders at any time by adding 
further services and service levels.

	 	 �Streamlined communication channels 
One point of contact, one interface – clear and  
transparent communication across all processes.

	 	� Accuracy 
Experts make fewer mistakes. It’s as simple as that.

Benefits

13



We’re continuing  
to grow …

Experience future technology

Our greenfield data center in Frankfurt will be operational 
from 2027. With a capacity of up to 24 MW and water-
cooled high-density racks supporting up to 200 kW, it is 
perfectly suited for AI and high-performance workloads.

Multiple fibre optic connections ensure maximum con-
nectivity, while a PUE of 1.2 and the use of 100 % green 
electricity guarantee outstanding energy efficiency.

Secure your capacity now: 

sales@firstcolo.net
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As an operator of data centres in Germany, firstcolo, 
based in Frankfurt am Main, offers you maximum 
service quality.

In addition to classic colocation and server rentals,  
our service portfolio includes security solutions, cloud 
services, and managed services.

firstcolo Group
Kruppstraße 105  
60388 Frankfurt am Main
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